DEEPSHIKHA COLLEGE OF TECHNICAL EDUCATION

ANALYSIS OF STUDENTS SATISFACTION SURVEY FEEDBACK
SESSION-2025-26
1. Feedback Collected:
During the session 2025-26 the feedback was collected from the Students through Google
forms. Total 95 Students of B.Sc B.Ed submitted their feedback about the institution as well as
the course curriculum. The feedback emphasized on following points:
e Students' satisfaction with the teaching-learning process.
Teachers' preparedness, communication and subject knowledge.
Opportunities provided for learning, skill development and participation.
Fairness and transparency in internal assessment and evaluation.
Availability of mentoring, academic guidance and student support.
Effectiveness of learning resources, ICT facilities and library services.
Overall satisfaction with institutional facilities and the learning environment.

Suggestions for improving the quality of teaching and student support services.

2. Feedback Analysis and Action Taken Report- Students

Feedback responses were collected through online mode and compiled at the departmental
level. Important suggestions, comments and remarks provided by the students for enhancing
the course curriculum and incorporating technological advancements shall be considered for
further course of action.

Format of Students Feedback Form on Curriculum
https://docs.google.com/forms/d/e/1FAlpQLSdwWPvmMGr-d0OTWim85ZHApdXuawNwK7PNAAi-
Y3jkieeYFnc6g/viewform?usp=header

Graphical Representation of Feedback Analysis

Q.1 Do you use the campus facilities?
95 responses

® Yes
® No

o
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Q.2 Are the campus facilities (Classroom, auditorium, labs, library, play ground, canteen etc.) up to
date?

95 responses

® Yes
® No

Q.3 Are you satisfied with the greenery and cleanliness in college premises?
95 responses

® Yes
® No

Q.4 Is it easy to obtain the necessary resources from the college library?

95 responses

©® VYes
® No
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Q.5 Is accommodation and food served in hostel good?
95 responses

® VYes
® No
Q.6 Is the curriculum relevant to your field of study?
95 responses
® VYes
® No

Q.7 Are the lecturers in the college proficient to teach in English and Hindi?
95 responses

® VYes
® No
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Q.8 Is ICT tool used by your lecturers in teaching learning process?
95 responses

® VYes
® No

Q.9 Do you like brain storming by teaching method and skills of your lecturers?
95 responses

® VYes
® No
Q.10 Are all the doubts cleared by lecturers in the classroom?
95 responses
® VYes
® No
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Q.11 Is fair internal evaluation process done by the lecturers?
95 responses

® VYes
® No

]

Q.12 Have you got information about the assessment clearly?
95 responses

® VYes
® No
Q.13 Is evaluation objectives based?
95 responses
® VYes
® No
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Q.14 Are sessionals contributed to student's knowledge and understanding of the subject?
95 responses

® VYes
® No

Q.15 Is your learning assessed through innovative methods, quiz, projects, workshop, seminar etc.?
95 responses

® VYes
® No

Q.16 Is teaching and mentoring process in your college facilitates social and emotional growth?
95 responses

® VYes
® No
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Q.17 Are your suggestions received well by lecturers in the classroom?
95 responses

® VYes
® No

Q.18 Are efforts made by the lecturers to inculcate soft skills and life skills to make you ready to

work as productive unit in society?
95 responses

® Yes
® No

Q.19 Are participation in workshop, seminars, camps, rally, inter and intra college competitions
helpful in nurture your personality?

95 responses

® VYes
® No
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Q.20 If given a chance, are you willing to pursue another course in the college or advice your

siblings/friends to studying in this college?
95 responses

® Yes
® No

Student’s Feedback Report 2025-2026

The Students Satisfaction Survey was conducted during the academic session 2025-2026
through Google Forms to obtain students' views on the teaching-learning process, academic
support and institutional facilities. A total of 95 students participated in the survey.

The survey analysis indicates that the majority of students expressed satisfaction with the
quality of teaching, curriculum delivery and academic support provided by the institution.
Students appreciated the preparedness and communication skills of teachers, the fairness of
the internal assessment process and the availability of mentoring and guidance. Most
respondents were satisfied with the learning resources, ICT facilities and library services
available to support their studies. Students also appreciated the opportunities provided for
skill development, classroom participation and practical learning. However, a few
respondents suggested strengthening digital learning resources, increasing practical exposure,
organising more workshops and career-oriented activities and further enhancing student
support services. Overall, the survey reflects a positive level of student satisfaction with the
teaching-learning environment and institutional support.

Major observation and Recommendation

S.NO. | Questions/Categories | Parameters Remarks

Do you use the campus Yes Campus facilities are used effectively.

1 facilities?

No Campus facilities need be}'\ter utilization.

A

A
Principal
Deepshikha College of Technical Education
Varun Path, Mansarovar



Are the campus
facilities (Classroom,

L Yes Campus facilities are up to date.
auditorium, labs,
library, play ground, No Campus facilities need improvement.
canteen etc.) up to
date?
Are you satisfied with
the greenery and Yes Greenery and cleanliness are satisfactory.
cleanliness in college .
. No Greenery needs improvement.
premises?
Is it easy to obtain the Yes Library resources are easily available.
necessary resources
from the college No Library resources need better accessibility.
library?
Is accommodation and Yes Hostel accommodation and food are
food served in the satisfactory.
hostel good?* No s .
Hostel facilities need improvement.
Is the curriculum Yes Curriculum is relevant to the field of study
relevant to your field of No Curriculum needs better relevance.
study?
Are the lecturers in the
college proficient to Yes Lecturers are proficient in both languages.
teach In English and No Language proficiency needs improvement.
Hindi?
Is the ICT tool used by
your lecturers in the Yes ICT tools are used effectively.
teaching learning ]
No ICT usage needs |mprovemer?\t.
process? o
N) T
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Do you like brain

storming by the Yes Teaching methods are effective.
9 teaching method and . .
skills of your lecturers? No Teaching methods need improvement.
10 Are all the doubts Yes Doubts are clarified effectively.
cleared by lecturers in e e
¥ No Better doubt clarification is needed.
the classroom?
Is the fair internal Yes The evaluation process is fair and
) transparent.
11 evaluation process N P
o
done by the lecturers? The evaluation process needs improvement.
Have you got Yes Assessment criteria are clearly
12 information about the N communicated.
o
? T
assessment clearly? Better communication is needed.
13 Is evaluation objectives Yes Examination system is fair
?
based: No The examination system needs
improvement.
Do sessionals
14 contribute to a Yes Sessional work enhances subject
student's knowledge No understanding.
and understanding of Sessional work needs improvement.
the subject?
Is your learning
15 assessed through Yes Innovative assessment methods are used.
innovative methods, . .
No More innovative assessments are needed.

quiz, projects,
workshop, seminar
etc.?

N

Lo
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Does the teaching and
16 mentoring process in Yes Teaching and mentoring support overall
your college facilitate \ growth.
. . o
social and emotional Mentoring support needs improvement.
growth?
Are your suggestions
17 received well by Yes Student suggestions are valued.
lecturers in the . .
No Better acceptance of suggestions is needed.
classroom?
Are efforts made by the
lecturers to inculcate
. . . Yes Soft skills are effectively developed.
18 soft skills and life skills
to make you ready to No Greater focus on soft skills is needed.

work as a productive
unit in society?

Are participation in
workshops, seminars,

19 camps, rally, inter and Yes Participation enhances personality.
intra college
competitions helpful in No More opportunities and motivation are
nurturing your needed.
personality?
If given a chance, are ] ] ] ]
you willing to pursue Yes Lr:;l;:;(t:s overall satisfaction and trust in the
20 another course in the
college or advise your No Suggest the need to improve students'
siblings/friends to satisfaction.

study in this college?

3. Action Taken- Based on the Feedback Received from Students

Based on the feedback received through the Students Satisfaction Survey, the institution has
undertaken several initiatives to further improve the quality of the teaching-learning process.
Greater emphasis has been placed on ICT-enabled teaching, interactive classroom practices
and outcome-based education. Additional workshops, seminars, guest lectures,
skill-development programmes and career guidance activities have been organised to
enhance students' learning experience. Practical learning opportunities, mentoring and
academic counselling have been strengthened to provide better support o;t/vdents. The

I
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institution has also upgraded library resources, digital learning materials and ICT facilities to
meet students' academic needs. Continuous monitoring of the feedback system has been
ensured so that students' suggestions are effectively incorporated into institutional quality
enhancement initiatives. @)‘/P
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